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8.9
1 Haznavenne

I.I Tonoxkenne o6 undopMupoBanMH © noxOIpeHusx (nanee - [onoxenne)
YCTAHABIHBACT — NOPAAOK — MHQOPMHPOBAHMS O  NOJO3PEHHAX B HAPYIIEHHH
AHTHKOPPYIUHOHHOTO 3aKOHOJATENbCTBA WM CiyyasX B3sTouHHuectBa B I'KIT na [IXB
«Bricmit MeAMUMHCKHI KOUIE/UK» akuMaTa ropoa Actanbl (ranee - Konnenx).

1.2 Tlonoxenne paszpaGorano ¢ Uenblo BHIABICHHS BCEX CIYYACH, BLI3LIBAIOLINX
CCPLE3HBIC ONACCHHS B OTHOLICHWH HecoOMOAeHHs npaBii GyXraarepekoro yuera, ayjanTa,
BE/ICHUs DaHKOBCKHX /1e1 HITH B3ATOYHMYECTBA, HA camoii PaHHel CTajuH.,

2 Tepmunb! i onpeaesenus, COKPAMIEHHS 0 0003HAMCHIS
2.1 Tepmuubl 1 onpeseneHus

JlenoBoii napruep - BHemHAs CTOPOHA, ¢ KoTopoii Komneax umeer mim IIaHHpYeT
HMETL ONPEAC/ICHHOrO poAa ACNOBLIC OTHOMICHHS (KOHTPAreHThl, MOCTABLIMKH, PeCe/iephl,
AHCTPHOBIOTOPBI, KOHCYTETAHTHI).

AHeTpHOBIOTOP — Opras3ALs NN MU0, KOTOPOC 0T uMenn Konnewka sannmacres
COBITOM M TapasTHITHBLIM 00CHVIKHBAINEM HPOLYKILHH.

Koncyabranr —  opravusaums  win  nuo. KoTopoe J@ér  npodeccuonaibibie
PEKOMCIIAlMK, COBCTHI H T, T, 10 BONPOCAM, KOTOPHIC KACAIOTCH CI0 CHCHMATLHOCTH 11
JEATEILHOCTH,

KonrparenT — jopimnieckoe win u3Hueckoe JnIo, NpHHABIICe HIH HaMmepesaloneecs
NPHHATH Ha ceDs Kakue-1mGo obg3aTenbeTRa Mo J0roBopy.

Hocrasmuk — 1opuanyeckoe wiM (usndeckoe auLO, OCYIIECTBIAIONIEE NOCTABKH
Konnemxy.

PHCK — BIMsIHIME HEONPECNEHHOCTH HA 11eIH.

CoTpyannkn — Ton-MeneKepbl, PYKOBOAHTENH, IEPCoHa, BpeMeHHble paboTHHKH HIIH
TNPHBJICHEHHbIE CTOPOHHHE HCTTOIHHTEIN OPraHH3aIHu.

2.2 Cokpaiuenus u o603HaueHUS

Kosnes - I'KIT na [TXB «Boiciumii Meauimuckuii Koanesky akumata ropoza ActaHsl.

PK — Pecnybnnka Kazaxcran,

3 Hopmarusubie ceblikn

ISO 37001:2016 CucreMa MeHEKMCHTA HPOTHROACHCTRIS KOPPVINH

3akon PK ot 18 noadps 2015 roga Ne 410-V «O NPOTHBOICHCTBHN KOPPVITLHH Y

ABMS Py KOBOACTRO 11O AHTHKOPPYHIHOHHOMY MCHE/ KMEHTY

4 Obmme nogoxenns

[Monoxkenue o6 undopMupoBaHUM 0 HApyIIEHHIX NpeJHa3sHa4Yeno Ui coobIneHus o
MOOBIX ONACCHUAX B OTHOLLCHHH CITYYAER BO3MOKHOTO HECoBIoaeHHS npasua Oyxranrepckoro
yueTa, ayiuTa, Be/iehns DaHKOBCKHX JIeN HITH CllyqaeB B3sTOUHHuYecTBa B npesenax Komemsa,
H HC NpefHasHaueHo s o0bMHBIX kano0 paGodero xapakTepa, cooGIIeHHS O npobnemax,
CBAAHHBIX C NPOAYKUHEH, HIH kan00 COTPYAHUKOB B CBA3H C MX HEJAOBOILCTBOM YCIOBHAMH
TpyAa.

S [opsiaok uupopmMuposanus o napymennsx
5.1 lpenocrasienne nudopmammun

Ecan y corpyannka Konnenka ects kakue-nmu6o onacenus mno MOBOAY BO3MOKHOIO
HE00POCOBECTHOrO  MOBEACHHA, MOANANAIOIIEr0 NOA 00/1acTh npHMeneHns TIoMHTHKN b
0DnIaCTH NPOTHBOACHCTBHSA BINTOUHHYECTBY, OH JOJKEH NPOMH(OPMHPOBATH 00 ITOM. B
MEPBYIO O4EPE/lb, CBOCTO HENOCPEACTBEHHOIO PYKOBOIHTENS, PYKOBOANTENS 110 HANPABICHHIO.
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Oanako ecian uX jganbHeiiluve aeHCTBHA WM Oe3feiiCTBHE BBIIBIBAIOT YV COTpyJHHKa
DecnoKOHCTBO, HIIH eCilit OH CUMTACT HEBO3MOKHBIM MOTOBOPHTH O CBOHX ONACEHHAX CO CBOHM
PYKOBOIMTENEM HJIH KakAM-THOO JAPYTMM  JIHIOM, YKasaHHbIM  BBIIE, OH MOMKET
Bocnoblosarkes [poueccom undopmuposanns o wapywenusx. CooSmHTE 0 HAPYIEHUSX
MOJKHO TIPH [OMOLUM cpeacTB e-mail Ha aapec (HeoOxoaumo Oyaer ykasarhb
FIEKTPOHHYIO  [OMTY  COTPYAHHKA, BBINOAHMOIEr0 (yHKUMH  caykOnl  obecrieuenus
CODMMOACHHS AHTHKOPPYIIIHOHHBIX HOPM HANPAMYIO).

5.2 Obpaborka coobuennii

[Monyuennbie coobluenus He3aMeUMTENLHO NepenaloTes pykosogcTsy Komnemxa.
CooOuienns, He Kacaiomuecs OYXraiTepeckoro y4yera, ayauTa, BeAeHis OaHKOBCKHX Jeil WK
CIIYHacs B3ATOYHHYCCTBA, HE PACCMATPHBAIOTCH, KPOME TeX CHIYYaeB, KOrja OHM KacaloTcs
cepbe3sHbIX GaKTos, T.e., €CAM pedb MAeT 0 HEONArONPHATHOM BOJACHCTBHH HA JKUIHCHHO
BKHBIC HHTepechl Koaemwka wiM nopagiouHocTh ee COTPYAHMKOB, MX (DH3HUECKOE WM
MCHXHYECKoe 310poBbe. B cayuasx, korza sakon ofs3biBaeT cooOmThL HHBOPMALMIO
FOCYAapCTBCHHLIM OPraHaM, OTBETCTBCHHBIM 3@ YTOJIOBHOE MPECHCAOBAHUE, PYKOBOIHTEL
AQCT  pacnopsuKCHHE  COTPYAHMKY, BbiOjHsIOmeMY (yHKUHH ciayxkOb  obecneyenus
COOMOICHHS  aHTHKOPPYNUMOHHBIX  HopmM  Koamevka  HanpasuTs  yBeAOMIeHHE
COOTBETCTBYIOMEMY Oprany. Eciun coobiienne no ceoemy cojiepikannio nonaaaeT noi 0baacts
npumencrns Honnmukn B 061aCTH NPOTHBOACHCTBHS B3STOUHMYECTBY, PYKOBOIMTENL JAeT
YKa3aHHE  PYKOBOJHMTENO  aJIMHHHCTPATHBHO-TIPABOBOIO oTAena JHOO  PYKOBOAMTEINO
komnnacHe ciyx0bl Konemxa nposecT paccie/ioBane M Ha3HAYHTL OTBETCTREHHOIO 3a
JanHoe paccnejioBaue. PykoBoauTens jomken 6e3 npoMeaicHus coOGIMMTE COTPYAHHKY,
KOTOPBI NOJA03peBACTCH B HApYIIEHHH NPaBHI OYXraiATepckoro yuera, ayanTa, BeJeHHs
DaHKOBCKHX JIeJ1 MM B3ATOUHHYECTBE, O TAKHX N10JI03PEHHAX B €r0 aApec, a TAKKe Pa3LACHHUTL
CMY, KK OH MOKET HCNOJIB30BaTh CBOE NPaBO AOCTYNA K 9TOH MHMOPMALMK M 1paBo Ha ec
onpoBepkenne. Bee cooOmeHHs paccMaTpHBAIOTCS HACTONBKO OBICTPO, HACKONBKO 9TO
BO3MOJKHO, NPHHUMAd BO BHHMAaHWE Xapakrtep M CTENEHb 3anyTAHHOCTH ONHCHIBAEMOI]
CHTYALMH.

5.3 Pesyaibrare paceiaenosanus

Bee coobuienus, npenocrasiaennbie nocpeactsom Ilpouecca HHPOPMHPOBaHKA ©
HAPYLICHUAX, BHOCATCA B CIHCOK, KOTOPBIH BBIHOCHTCH Ha paccMOTpeHHe Ha Osvkaiiiiem
3ace/laHuM PYKOBOACTBA. Bee pesynbrarel paccienoBaHuil WK NHCHMEHHBIC OTHYEThI TAKKE
pacemaTpuBaloTes Ha OmwkadlieM 3acenanun pykooactsa. OCHOBBLIBASCH HA PE3Y/ILTATAX
paccieoBanus, PYKOBOJACTBO NPHHHUMAET pPEIUICHHE O MOCHSAVIONIMX ACHCTBHAX M MOKET
PELIHTD APOAOIAHTL PACCIICA0BAHHE WK JIaTh PEKOMEHAlMK noapasaenenuio Koanemwka no
YCOBEPUICHCTBOBAHHIO ONpPEAEICHHBIX MPOLECCOB HIH ACHCTBUAM, KOTOpbIE HEOOXOAHMO
NPEJUIPHHATD U1 YCTPAHEHHS BbISBICHHLIX HapYIIEHHIT.

5.4 Obparnasn cBsi3b

Cotpyanuk, coolmmBlmii 0 HApYWICHHH, TMOJAy4aeT OTBET, B KOTOPOM €ro
HH(POPMUPYIOT O pe3ybTaTax paccMOTPEHHs ero cooBIeHns, OLLIN 1 PEKOMEHI0BAHBI KaKue-
TO MEPBI U YCOBEPLUICHCTBOBAHHSA ONPEACICHHLIX MPOLECCOB MK YCTPAHCHHS BLIABIECHHBIX
Hapywenuii, a taxke OyayT I npeanpuHuMathes Kakue-nubo sansHeifnue AeHcTBHS.
[Mpurumas Bo BHHManne 3anHTepecoBantocTs Kosienka B COXpaHeHHn KOH(HACHLIHANBHOCTH
HHGDOPMALMH M YBAKEHHE TPAB TPETBUX JIHIL, CRENICHHUS OTHOCHTENLHO KOHKPETHBIX JIHIL He
PACKPBIBAIOTCA, BCNICJACTBHE Hero OTBET MOKeT ObITh 00iero xapaxkrepa, KOTOPbIH COTPYAHHK,
BRINOJHsOWM  pyHKwn cayxObl obecnedenus cobmonenns aHTHKOPPYMIHOHHBIX HOPM,
OTIPABJIACT 3aABHUTEIIIO O HAPYIUCHHH HA YIEKTPOHHYIO [OYTY.
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5.5 Konduaenumaastocrs

Mupopmais, ykazanHas B cooBIIEHHSIX, PacKpLIBAETCS TOMBKO Tewm COTPYJIHHKAM,
KOTOPBIC YHACTBYIOT B NPOBEACHHH pacciieoBanus 6e3 pasrnamenus HHGOPMALIH O 3asBHTENE
0 Hapyuenii. Bee corpyannkn, yuactsyiomue B [ponecce HH(OPMUPOBAHKSA O HAPYIEHHAX,
COO/IIONAIOT CTPOTYIO CEKPETHOCTL B OTHOLICHHH COAEPKAHMS MOJIYYEHHBIX COOOIIEHHIT,
MpEIOCTaBICHHBIX B COOTBETCTBHY ¢ TpeboBaHMAMH ACHCTBYIONIEro 3aKoHOAaTeILCTRA, JI060e
PASTIALICHHE  CBEACHHIT, YKA3aHHBIX B COODIICHHH, WM  DACKpHITHE pe3yihTaTon
paceeI0BaHii MOKET OCYIECTBAATHCH TONBKO Ha OCHOBAHUH PAa3pelleHis PYKOBOACTBA,

5.6 3ammTa oT OTBETHBLIX AelCTBHIT

Komnex npeanpuunmaer Bee HeoGXouMbie Mephi A8 3auuTeI COTPY/IHHKOB,
A0OPOCOBECTHO COOOIIMBIUIMX O HAPYLIEHHH MOCPEACTBOM [Tpouecca undopmupopanus o
HAPYUICHHAX, OT KAKHX-IHOO NONBITOK OTOMCTHTB CO CTOPOHBI PYKOBOAWTESNEH HIH APYruX
BOBJICUEHHBIX JIHIL.

5.7 Xpanenne JOKYMEHTOB

Corpymnuk,  Bemonusuommi  GpyHkimm cayxObl  obecnevueHus  cobmoaeHus
AHTHKOPPYIIUHOHHLIX HOPM, BEJIET YUYET BceX COOOINCHMIl. OTCACKMBAN HX MoIy4YeHHe,
pacciieioBanne u NpHHATHIE Mo HUM pewenns. CratucTnyeckas uudoOpMaig o JaHHbIC
OTHOCHTENBHO  NOJYYCHHBIX COODIIEHNIT W NpeanpHHSTLIX jAeiicTsuil Ui yCTpaHeHust
BBIABJICHHBIX HApYILICHHIl, XPAHATCA B TEYCHHE HE MEHEC 5 JeT ¢ MOMEHTa 3aBepIICHHA
PACCIICI0BAHNS, 38 HCKIIOYEHHEM CIIy4aeB, KOTr/1a HHOE MPEyCMOTPEHO 3aKOHOAATECTBOM.,

Hanubie 0 coobutennn, KoTopoe GBLIO NPH3HAHO HEOGOCHOBAHHEIM, HE3aMeUTHTEILHO
yAansiores. JlanHpie 0 cooblueHnn, Kotopoe OLUI0 PaCHEHEHO Kak 000CHOBaHHOE, YAANAI0TCS B
TCHCHHC JBYX MECANEB [10CIE 3aBCPIICHHS PACCIENOBAHUS, 3a HCKIIOYEHHEM ciyyacn
BO30YH/ICHHS JMCUHIIIHHAPHON NPOLEAYPbI WIAH Cy/1e0HOr0 NpeciesoBaHus B OTHOLICHHH
nmia, 0OBHHAEMOT0 B HEA0OPOCOBECTHOM MOBEACHHH B coobieHnH, WK aBTopa coodIneHus,
COZCpAAIIEro 3aBEAOMO JIOKHYIO HHpopmaumio. Kaxkaslii cotpyiHuk nmeer Npaso 1ocTyna K
CBOMM JIHHBIM JAHHBIM, BKIIOYad Mo0YI0 HHYOPMALMIO, YKA3aHHYIO B PerucTpe coobineHHil,
H NpaBo KOPPEeKTHPOBaTh HX. OH MOMKET OCYILIECTBHTL Takue JEHCTBHA, CBS3ABLUIHCL ©
COTPYJIHMKOM, BEIMOJTHAIOMIHM (hyHKUHH ciyKOBI obecnedenns cobmoaeHus
AHTHKOPPYNUHOHHEIX HOpM. Tem He MeHee, opranusauns He cooOlAeT mHMs mua,
NpoHH(OPMHPOBABILETO O HAPYIUICHHH, 0OBHHAEMOMY LY.
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Jluer pernerpannn wimenennii

ns.

Howmep Jlata
OTMECHECHHOI B
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